
Application for Office Accreditation 
Revised 2012 

Treasurer’s Office: ___________________________ 
 
I hereby certify that my office has met all of the following core criteria established by the 
Treasurers’ Association of Virginia as statewide standards of performance: 
 
 The required mandated courses for certification have been taken and exams passed by 

the Treasurer/principal officer or members of the office staff. The “Ethics” course 
shall also be mandatory for the Treasurer/principal officer. 

 
 The minimum number of current employees are actively enrolled in the Certified 

Government Deputy Treasurer program administered by the Weldon Cooper Center 
for Public Service at the University of Virginia, as determined by the chart below, has 
been met. 

 
 

Required Minimum Number of  
Locality Population*   Employees Enrolled and Participating 
 
 Less than 19,999       1 
  20,000 – 39,999       2 
  40,000 – 69,999       3 
  70,000 – 99,999       4 
100,000 – 174,999      5 
175,000 – 249,999      6 
250,000 and over       7 
 
• *Population shall be determined by using the most recent U.S. Census data or 

population estimate provided by the Weldon Cooper Center for Public Service. 
 
 The office has developed and implemented written policies consistent with applicable 

State and Federal law addressing: 
A. Personnel policies including, but not limited to: leave and attendance, equal 

opportunity, sexual harassment, recruitment and selection and employee 
disciplinary procedures; or, has adopted local government policies that meet 
the same standard. 

B. Customer Service policies 
C. Delinquent Collections  policies and procedures 
D. Investment policies 

 
 The office collection rate for the 12-month period after the tax due date, adjusted by 

the local unemployment rate, is not less than 95% for real estate and 90% for personal 
property. 

 
 The most recent outside audit of the office reported no finding of material financial 

weakness.  For those collecting only state taxes, the most recent state audit of the 
office reported no findings of material weakness. 



 
 All bank statements for a month are reconciled within 60 days of the close of that 

month. 
 
 My office does not cash personal checks. 
 
 I, as Treasurer/Principal Officer of the office, have no knowledge of inconsistencies, 

or shortcomings or illegal acts in my office. 
 
 I, as Treasurer/Principal Officer of the office have signed and submitted the 

Treasurers Code of Ethics. 
 
 
I further certify that my office met at least five of the following desirable criteria: 
 
[Check if criterion met] 
 
[  ] My office has a written policy to mail tax bills at least 30 days before the 

deadline.  Bills are never mailed less than 14 days before the deadline 
 
[  ] It is the policy of my office to mail delinquency notices to relevant taxpayers  
 within 60 days after each deadline. 
 
[  ]  It is the policy of my office to deposit local funds within 48 hours of their arrival, 
 excepting weekends and holidays. 
 
[  ] It is the policy of my office that all written complaints by citizens are responded 

to within 14 days of their arrival in my office. 
 
[  ] My office has handout material or internet access available for citizens explaining 

local taxes, applicable tax rates, methods of payments, etc. 
 
[  ] Our office conducts at least once a year, random exit interviews with taxpayers to 

evaluate the type of quality of services that was provided. 
 
[  ] Our office provides support or service to TAV other than attending meetings or 

classes.  
  
[  ] My office or my Finance Director prepares and delivers a written and or oral    
             Report to the Board of Supervisors or City/Town Council. 
I agree to provide such additional documentation as necessary to substantiate this  
certification upon request of the Treasurers’ Association of Virginia. 
 
Signed:_______________________________________________. 
            Treasurer/Principal Officer   Date 


	Required Minimum Number of
	Less than 19,999       1


